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Holiday Food & Wine Experience
November 15
Bismarck Event Center
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Bismarck, ND 58502

Pride of Dakota

Holiday Showcase

Manchester House

November 30 & December 1 & 2
Bismarck Event Center
This year Pride wrote 61 checks totaling 49,882
dollars in support of the mission “people helping
people.” Your support made it possible to pay
rent, food utilities, medicine, and help send
individuals to camp. Thank you for your support!

Thanks to all our 2017 sponsors:
A2Z Plumbing, LLC
Advanced Business Methods
AFLAC - Julie Behrens
American Bank Center
AmeriPride Linen & Apparel
Anne Carlsen Center
Anonymous Donor
Awesome Signs
Bain Insurance Agency
Bartlett & West
Beaver Creek Builders, Inc.
Bismarck Event Center
Bismarck Mandan Chamber of
Commerce
Bismarck Tribune
Bismarck-Mandan Elks Lodge 1199
BNC National Bank
Brady Martz & Associates
Capital City Lions Club
Capital Credit Union
Capital Electric Coop.
Cedric Theel Toyota
CHI St. Alexius Health
Cornerstone Bank
Creative Wood Design
Dacotah Paper
Dakota Awards
Dakota Business Solutions, Inc.
Dakota Eye Institute
Dakota Promotions & Printing
DFC Consultants, Ltd.
Doosan/Bobcat Company
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EAPC Architects Engineers
Enable, Inc.
Fireside Office Solutions
First Community Credit Union
Flash Printing
Hallmark Homes
HIT, Inc.
Horizon Financial Bank
House of Color
Huston Engineering
iHeartMedia
Kramer Agency
Kraus Anderson Construction Company
Kupper Automotive
KX News
Laser Specialist
Leach Foundation
Mandan Walmart
Metro Area Ambulance
Midwest Select
Modern Eyes
Newman Outdoor Advertising
Northern Coatings
Northland Concrete & Excavation
Northwest Contracting, Inc.
Odin’s Tire & Auto Repair
OI Office & Technology
Order of the Eastern Star
Padgett Business Services
Pat Brown Family
People Ready
Petro-Hunt, LLC

Annual

2018

Prairie SEA (Sinus-Ear-Allergies)
Pride of Dakota
Pride, Inc.
Pro Forms
Reflections, Photography by Kristi Kay
Rivers Edge Plumbing & Heating
Sam’s Club Bismarck
Scheels
Securian Financial Advisors
Seifert Electric
Silicon Plains, LLC
Simonson Station Store
Spaces, Inc.
Spherion Staffing
Starion Bank
Top Box Tools, DBA: Cornwell Tools
Twin City Roofing
U.S. Bank
United Blood Services
United Tribes Technical College
University of Mary Alumni
Vogel Law Firm
Walmart Supercenter North
Walmart Supercenter South
Wells Fargo Advisors
Wells Fargo Bank
Zorell’s Jewelry
Zuger Kirmis & Smith

Abby was seven years old when she was admitted
to Manchester House. Prior to being admitted to
Manchester, Abby resided with her mother and was
attending school at a psychiatric hospital where she
had numerous inpatient stays. Her public school setting
had exhausted options with individualized education
programs (IEP) and learning in a self-contained room
with many staff. Behaviors at school included elopement,
refusal to do academic tasks, aggression, screaming,
self-harm, and displaying a disassociation to reality such
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“Abby often became completely dysregulated, resulting
in aggression, elopement, and self-harming
behaviors such as pulling her own hair out and hitting herself.”
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screaming, and attempting to run off campus. Peer
interactions were challenging for her as well as she
had a tendency to fall into negative behaviors and
become upset when others were getting attention.
As Manchester explored many resources in working
with her, Abby began making gains with building
relationships and trust with adults, coping skills, and
social skills. Her behaviors shortened in duration and
lessened with the intensity and unsafe actions. Her
mother also was quite involved in treatment as she

as making statements claiming that pretend animals
were real or that she was older and had children of
her own. When redirected on these statements, Abby
often became completely dysregulated, resulting in
aggression, elopement, and self-harming behaviors
such as pulling her own hair out and hitting herself.
She would then usually sleep for about an hour due to
exhaustion. It was because of these intense behaviors
that the school decided that they would not be able to
manage her and that she would be educated in a more
restrictive setting until she received residential care.
Abby’s family dynamics were quite challenging. She lived
in a foster home for some time after her mother made a
suicidal attempt and had struggles with addiction. Her
father was incarcerated and it was suspected that she
was sexually abused by her father. Her older brother had
also been aggressive towards her. It was reported that
Abby witnessed domestic violence, drug use, and a SWAT
raid of the home. After her mother regained custody,
the family struggled to maintain a consistent residency.
When Abby first arrived at Manchester, staff had seen
the behaviors exhibited within her home setting and
community. She struggled to build trust with adults
and was generally oppositional with any demands
or limit setting. This opposition was usually seen with
self-harming behavior, rolling around on the floor,

made numerous visits and built a strong relationship
with our treatment team. Eventually Abby went on
home visits that were reported successful. At this time,
she often walked around with a smile and offered
hugs to staff as she greeted them for the day.
After Abby was discharged from Manchester, she went
back home with her mother. Numerous outpatient
services were set in place and she attended a public
school. Abby had some ups and downs upon her return
to the community. Her mother and teaching staff talked
often with the staff at Manchester to keep her on track.
Although she had her ups and downs, Abby’s community
believed her behaviors were much improved and that
any concerns she exhibited were minor compared to
what she was displaying prior to her time at Manchester.
Today, Abby still resides with her mother and is attending
school full-time where she spends most of her day in
the resource room. She has not had to utilize inpatient
psychiatric care or had to be educated outside of a public
school setting. Her story is a testament to the success
in collaborating with a comprehensive team. It cannot
be dismissed that her mother also worked diligently
in making changes in her life and building trust and
relationships with service providers and her daughter.
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Jan

Success

STORIES

Taylor
Taylor started the Youth Mentor program about
three years ago. At first, she was reserved and
needed a lot of motivation from her mentor to
complete her homework assignments. Taylor
didn’t care about her grades and wouldn’t hand
in her assignments, even if they were completed.
It took her a little while to open up and get truly
comfortable with her mentor. She had poor
self-esteem and her emotions were scattered.
After about a year in the program, Taylor was
finally coming to Pride consistently and had
developed a routine. She would come and do
her homework for the first half of the shift and
then spent her remaining time doing some fun
activities. She started handing in her assignments
and her grades began improving! During this
time, Taylor also made a few friends with the
other youth in the program. Her self-esteem
improved tremendously; as did her emotions.
Currently, Taylor is socializing with all the
other youth and Pride mentors. She hands
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in her assignments and
has gotten her grades
up beyond passing! She
recently graduated from
Century High School and
was accepted to Job
Corp; which she is excited
about and talks about all the time. College or job training was
previously never an option, so this is a major achievement.
Taylor consistently had one mentor and became very close
with her over the three years. She confides in her mentor
and trusts her completely. Taylor and her mentor will still
have the occasional pep talk when her self-esteem seems
low, but by the end of the shift, she is good. Taylor recently
got her license; which has given her more freedom.
Over the three years in the Pride Youth Mentor program,
Taylor has grown into a responsible young woman who
socializes with others and has a very bright future!

Jan celebrated her one-year anniversary of working with
Pet Place Grooming with several of her team members in
March 2018! It was a surprise party and she was shocked
and excited to see all who came to celebrate with her.
Her supervisor says, “She is a breath of fresh air!”
Jan truly enjoys working with the animals and being employed
in the community. Her duties include cleaning kennels, cleaning
sinks, dusting, vacuuming and helping with laundry. She also
helps watch the pets if groomers temporarily need to address
something else. Jan knows the dogs’ names and is excellent at
calming and talking with them. It’s obvious she loves her job! Jan
continues to work on the janitorial crew at the Bismarck Library,
Dakota Skies Bingo and miscellaneous contract sites. She takes
pride in the work she does and always sets high goals for herself.

Vision

STATEMENT

John
John was eleven years old when he was admitted to
Manchester House in the summer of 2016. Prior to being
admitted to Manchester, John lived with his parents
and attended fifth grade at a public school. John’s
behavior surfaced early in his life as his family had been
working with numerous outpatient services since he
was seven years old. His first psychiatric inpatient stay
took place when he was seven and followed with two
more just before he was admitted to Manchester.
Although John and his parents were engaged in
services to assist with his mental health, his behaviors
worsened as he got older. His school had made
multiple changes and accommodations to assist with
his education with little success. He was eventually

suspended from school due to stabbing a teacher with
a pencil. With his increased aggression, lack of social
skills, and overall threats to teachers and other students,
his education took place in a self-contained room.
John’s home life worsened also after an apartment fire,
which resulted in the family losing many belongings and
being forced to move. John began worrying about family
members dying suddenly. He started exhibiting significant
safety concerns. He was physically attacking his parents which
resulted in law enforcement to be called for assistance.
After his second psychiatric placement, John was admitted
to Manchester. Within the first couple of weeks, John’s
behavioral concerns displayed some validity. He was
aggressive towards staff and his peers on multiple occasions.
His mood fluctuated rapidly and he was quick to anger at
the slightest frustrations leading to aggressive outbursts.
Eventually, John warmed up to staff and started making

Pride will be a visionary leader in pioneering innovative strategies and approaches to
maximize personal growth and potential of the people it serves.

Ross
Right out of high school, Ross was working
shredding papers at Datru which remove
microfilmed medical records. After roughly
a year, the shredding machine broke
down. They found it more cost efficient to
outsource the shredding. Ross found himself
unemployed. For some time he worked for
another agency making sub-minimal wage,
but eventually came back to Pride services
and worked on the FedEx Crew, along with
others getting paid less than minimum wage.
In May 2016, he was hired by Edgewood
Vista Mandan, a large retirement community,
as a dishwasher. This position was designed
for him. Prior to this, the cooks were doing
the dishes. When Ross began working at
Edgewood it became apparent that he
immediately felt that he was an important
part of the kitchen staff. He made a point of
buying enough new shirts and pants so that
he would be sure to have clean clothes to
wear every day of the week. He purchased
non-skid shoes and also became committed
to arriving at work dressed professionally
and well-groomed. Professional dress had
never been important to Ross in his past
employment. He has become quite proficient
at his job and goes above and beyond in
maintaining the cleanliness of his work area.
An Edgewood Vista traveling corporate

chef remarked to
the dining services
director that Ross’
dish washing station
was the cleanest that
he had ever seen at
one of their facilities.
Ross arranges his own
transportation, has
never been late for a
shift, and loves to tell
people about his job.
Ross’ attitude speaks
of the pride that he
has developed working
in the community and
being able to make
a difference, not only as a valued employee, but also as an
outgoing, energetic, and friendly member of the Edgewood
Vista family. Ross has not missed one day of work since he
started employment. Before and after his shift he can often
be found engaging in conversation with Edgewood Vista
residents. He brings his engaging smile to work every time
he walks through the front door. He comments that he has
a third family at Edgewood and how great this job makes
him feel. As you walk down the hall with him, everyone
knows his name and he knows theirs in return. He greets
everyone with that wonderful smile and a warm hello. Ross
also serves on the board for planning the ARC dances and
is involved in his community. Ross Hagel is a champion!

connections. His team used a very comprehensive approach
to stabilize his moods. As connections were made and
stability took place, John worked on coping and social skills.
Staff was able to reason with him and coach him through
his frustration. He learned to verbally express his needs and
use coping skills on his own. When he returned home, he
started back in a self-contained classroom and worked his
way back into the regular education setting for part of his
academics. His school team reported a huge improvement
in mood and overall behavior. His parents also reported they
were able to work with him and assist in using coping skills.

Creative, Fun & Learning
During the past year, Lee Ann Walker, Life Skills
Instructor, has helped to implement many fun craft
projects and training opportunities for Life Skills
individuals. In January, the group worked together
to make themed ornaments for a craft tree that is
decorated throughout the year for different holidays
and seasons. From Valentine hearts to shamrocks
and Easter eggs, the tree has become a fun focal
point in the programming space; sparking the
attention from visitors as they enter the program.
The Life Skills program has a daily purpose to assist
individuals in learning and maintaining daily living
skills and being social and active members of the
community. Lee Ann creates and plans specific
large group training classes with various topics
highlighted each month. She uses visual aids and
handouts to keep consumers focused and interested
with hands on training and has conducted classes on

Life Skills’ craft tree decorated for St. Patrick’s Day.
topics such as: baking, hand washing, reducing germs
to keep yourself healthy during flu and cold season,
eating healthy, the importance of the food groups,
personal safety, fire safety, rights, weather safety and
specialized crafts and community activities just to name
a few. Everyone enjoys these interactive and fun ways
to learn the various life skills that help everyone be a
better person and live in a happy and safe manner.
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